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Marketing Transactions: not Commercial, but Managerial

CHEN Zhu-ping

Abstract: The basic problem in marketing theories and practices is “ What is the nature of marketing ?”, or
“What is the substantial difference between marketing and selling ?”” According to institutional economics, a
marketing transaction is a managerial one, not commercial. Marketing has the characteristics of managerial
transactions, as productive, efficient, and hierarchical, while selling has the characteristics of commercial
transactions, as distributional, price oriented, and equal. A marketing man is a producer who has industrial capital,
while a selling man is a distributor who has commercial capital.

Key words: marketing; selling; managerial transactions; commercial transactions
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