CHEPRBSHIFT) 2009 4E55 5

W E. AILFRRHPIOR—ARITER, BASFEARRMARITHL, 12
ARSI TS, AXEM T B AKX T ek &7 & aGsF TR R,
AWML T 2R F 5 A O BN EFbF K7 65 HATHF 7T RS 30 24, #F
RAA A Xy EF5r @R AE0; RESHALNFTHITRAZ,

XEin: 2R Fsre; mHipshe; AEERE

hESHKS, F719 THERIDR. A TEHS. 1006—1894(2009)05—0031-09

20 HeLe R BILLR, A TR 2R E S PR H I, Bk R4k
Bk S5 ZFEL NI, i B S ae S T ekiB.olk e, DMEREAR
W REEIREUE SR e 43, EH RN - 24 7(Drucker, 1989)EH CRAZERHRAYE
HY) —BHhEmE: 7 10 8] 15 F£ 2N BV ES A R A EAERAT /1
TAELARAR AR M R & RN A FESD . S RAEH AN .7 X BRI “%&
FEH 2™ SEASCITY “4Ma” (outsourcing) , ®/MLIX M B At S EEHEE N E -
WA#g/R(Gary Hamel,1990) #1C - K - ¥HiP4 /R (C.K.Praharad, 1990)2 1990 4F & & 1E
CaEERDLIEEY B (kO ES HY —XhigH ., fEd L HER, SMIrRiE K
JEAESE T RIS, SMRE B SRk F SEIRA O — /s,

20 208 90 FARLLK, BlE LR AERILI R R &K%, RS HI TES
BRIE NS R EE ARRE . 2FRIUACAR S5 L e FEFniR 55 SN LR R & A, ARSIV H
BOAARSS WA R EIN, etk 55 S ML B B R M A B AR 55 I RS R R, A
LERVEEE, RS IMLAT L IEAL T 17 Ml A= iy A HAR v K A, B 3 9 AR 55 s
b FRPH B, Bk, anfadfELekr LFEFBRIYLE, MIRE LA RIS, 12k
B E LAk % M L & sk B A o E BB R E ML EE .

fE8h(Deloitte) 2y 7] F7E 2004 F IR R, Ak S ENEERA 3 5601{LFET
FI& ik ZIMRAIMNIE, HBLA SRR A K Y 15%¢, 48 IDC °fiit, IR

* [EEGHH] HBETHEZASFHEIFIA G T ER™LESR Bk S /M & R
(%5 09YS396); Lilg AR FEFHAPHERITASTE (Ll R 28 BPO ME PR &R Ok
R (%445 S72009—-04), AXME| Lilg B HH AR Bl BB P E B8 .

EEFIr: REF(1969—), B, {UK, L HAEARERSH SEHAPRIBR, RIEXFEA TH
BRI mKE (1964 —), B, JUE, RIEXFEMA TRERERER, H9.




© (EPRRESHAY 2009 FEEE 5

ST L B SR fE LRI I AR R, 2RERIRS ML T HAE RIE 2010 F15 %M,
MEEHIERNER, 2ERIRS IMIER T T 28 B SE K ik B S # L E KL R,
HhEEZ 5 HRRSIMITIHEHN 66%, HEKZ)E 30%, £ERAEFUAXBHER AE,
HA Lk 45%, HE. ENE. Z/RZE, EEEMERDHE 20 2/ ERKELRIML TS
FEABEM D BGKE, REMEEBELREERFRTRAETH]. B EEARBEEEHT]
AR AT i S &t R iR E R AR S A M7k, BfEARL. BiE. . HhElk5E.

REHMILE BB A B CBRAKNKSH, EERESNES LERRERABTENAA,
Bilan, FEAE#RIT (Co—operative Bank) ik F&H, FHRKE . HRENRSICHk. B
SR A S RILEIERITIB O L ESIMA TE=F, B LEEARER PHHEE
(customer satisfaction), FHHREEZE FEMEE T L/,

AR, BRI T LRSS MBI SRR FIZEER TR, MHRHRE
BEAERESMRS IMINEZIE, SRS IMIRE, £MRSIMLEEMETEIER, &Rl
R 45 3 ARG, 7 B 55 5 TE 5K

—. ERMRFSHNERBRELHR

Bl PN S AR 55 ML I RIT ZE A T EL AR B3, (BT &Rl AR 55 AN BF S AR i e, P24
FRNE R BN LIRS ML R EFNE A FF 55 A mll AR 55 SN AR % (A1 (4022 S0k
[71-[18]),

FEE MRS IMLE K Michael Corbett(2004)IAA : “IMatg Kk S HAbALIAE 25 B M
(KT B BMNEN) TIEEBAIMBEER ", ©2005 42 A, DAEE/RBRITEERZASA
TR DA HER (LRbiRESIMLICHEN B (Outsourcing in Financial Services)
FRAEAMLE O WL ARSI MRS E CHIEH NI R L S 7 LS
HISEiR) ke UARTH B B RIS TES) . IMLATDR BT S (BolkSH—E5) M52
WE LR A RS BERIE, SRS EH—PERS S —RSE (ARBIRA “HE”).”
FIE X, IMEIAEFEWEAR., AL “TsE” #ie SCh: MEEN REEIRS . ttisixs,
{HEH AR 5% P A R P AUE B85 H i LG SRR A FHE B . Jensen, Pedersen
(2007)IN MM R —ABhASRER: , AL FEA B EASMR Y e B B AN, ML 55 A E )

ARSIV, KREEFEHINARIETRRIREA ., f&mEBEACERRE AR
S, HST, HAVN R TR OEE 3 BAE S 745 iy — Bid vT LAE kA HAh4F 4L .
il Ay, RAEELRAREE K TIENLA I N BRRIMUES Kk E K SR AP H AR S, 182
ST B 2 /h TR 2 0 T E T 189 T, (Bt TR SE B2 AE B S5 5 Ay [R]
ERHHIHLE, IROEATNT ) 0EE] TR, fTUAMNEE ISR LIE, && - RaBm
FMEE, XATHTE R R 45 Aolk Ay R B FiliE 10!

LM, & (2000)" AL S IMIE —FP LR, BIl e B B NI S5 HY—
oy AL AN LT I . BRAT AL S5 MBI B R A, F2 AT v S adas I L
B IVEHE (2004)0120%F “HME7 HIREA . BRATIMIRIPLER AR IEIEAT T L0 AT,
gemife i T M AIMEABATIRE A RIS WA B TR, BRIE (2005) 130kl
SV B 5 ANEFIIME B R . AN E R FEA - HARZE . @FHEFTHaIH



CHEHFFFESIIZTY 2009 E55 5 #

NEHES) D REEA T ERARREEDESE . BESE (2005)" 53 Hris b 8471k 55 M
AN AE S R A PR A AR, . B Fh A PR IR 28 3 20 38 S D AIE B T S T8 S IR B 1L
W, RIRAE(2006)1 AT, ERiARS IMILATLASE L SRV IE.OFES S, RIHER
AR, HELERNE, PEESERAFL. BHEA(2007)0 4 SRk S EFIMER
A e IR E MR OESA DT, e, BBk (2007)V7HA Gk &k %5
M EER M TR AE ., BB, RHBOES D, REELRIRS . W5 e,
REm R, AFRDARFRERE. EHF, BRERXR (2008)"@d#Hs CEPA )&,
IHNHEERAT R HG B A FER A K DR RAT3E 4. ik, Pt RAdd k%5 ik
RIAET SR T w4, kS IMRRTHET R - DBORIERIETFB. R, fb
N, k5N REREIRERIT B A, SKIFTER K A B THAT RN E R LR S
IR E5% &R TLME—ERE LIRFHRITIEAK T, BATAEILEFIR &SRS AR
TH., MifafERT T CAKAB RS RSN iR h &R ERITmS D,

Z. ERREHNEBRRGTHE

MG % 223 XML R R AR UL B TR 36T TiHE (an&%sc#k(191-(25]).
Venkatesen (1992)"WEHr{E 5oty EIRE “fEZ0WE" k#EfTI/MIRE, Ramy
Elitzur 1 Anthony Wensley(1994) 2\ 7RSI fARETRA T HFARSIMLS ER G AHE T
SHARFME B, B2 — A~ A B A 220 BRIV TEZE, Vining F Globerman(1999) 2!
M=/ TG E et R TSR TE A DA R ol B P B R 3 A A RS ol A O RE D
HATX Sy, FlEFMIIMIREE, Aurelio G. Mauri(1999)2iA%, lkAh T HEMHEHE
FLRSERNH AL, AEAEEIMIR R TRIA LRSS, FEICRA, REVLBEY RGN,
LT A GFRKIZORESRES . Grossman G.M.#1 Helpman E.(2002)*f&gi%&47l##I4
WEA SR, AEAFKERSIRFEEARBIHSE, INASMLIR B B A AT 5 5.
RAIBREICRR R, YMIATRES [REHIZE B B A EFHRREE | SR E A ATIML TSR E
PR SRR AL B /MR R EE R #E, Wendell Jones (2003)2 A4, £k
B R AR 55 A% 4 Ml B A BEAR RN S Mk 55 FF R BV AFAL , o 588 7 B R AR 55 Sy R i
RS, KM EHF AR —ESE, FAE,. FE=(2005) 487 s/MILRY
POREERY, Rt TN PR .

Sankappanavar, Geeta(2007)>'7EH (HEAERMARS /ML, FRHEMAH? Y —XH$R
H T E SRtk S MR EE AL AL, N A Z R 55 A M LA 2Bk T T 5 S AL AR
= B & IFEHEE BRI ES . (BRI, MR EIMEMT 2 2EE, Fealdxt
TR SR TS, ATRAESRW. FoD A1 Z 358, MECARRRE KR i P S ith
e cEsERLE LS.

=, EMRSNMEERBRRBHE

H 1970 LK, T SF SR AT LI RAS, FHE o #5555 (AndTEN R A7
e T F) Sh ., BEELHF2IRILFEARE RIS — P T, 2GRS HIERRR L H



CHE BRI SASTY 2009 £E58 5 3

PR B AT AR SR IMIIRS SR, DMENARA, SBA &g, RIEES S
HEHELS I RAR ST, 2010 FREFEALS I = ERFEE 4 000123ET, ST
BHERI 20%, ASRED AT LA 1 500 {L3ETTlA BB o0, RIBFES) & 15 ARy —I
RS ¥, TR RSN SRV T LA & 39% HusiAs, Hoep 1/4 fUgiAAL
RN AT T8t 50% B piAs,

K FARGSIMEE M ST R MIAEL T — Lo g R . &N RBER A2 A
I (Quinn, 1992) INAARSFSIMIEESSSE B & B A HETERERIEH . Quinn F%EIA
A3, AL S @I AT AR K b3 Ak S5k . A BRI 55 AR AT LA A 4 Mk i 0 Bl Lk 55 46
LSS, ifitem 7RO SRR, KKK T Sk piAs, AR (Gilley K. M.,
Rasheed, 2000) I\ AARSSIMIFT & GV H S AESTEOC B ERIm, Sk IMLYI A RIS
FTFAMa ez 5 3 FAKIH T, FHIA AR AR (L s MR AN ST 2 Al 36 2 B sonn AR
TER . EAERERIE T, SME LSS ML SRR AR E SO IR TR LRI
BT, SMEDIY 55 M5 F 28 A3 S 2 A OGS

Cronkshaw, Nick, Shah, Martin(2003)297 (anf{affifoe4mb iR & YN S 8By —
R, AEMER TS . W RN ORI 1 ARl AR 55 M, A AR R &
RS TR F R, Y T 2RSS IML AT 5 % B PR,

BRIE (2007)R7EFEE TIM S G, slESTATR S-S0 3 MEtr. @B Fobr
A0 BE A it iR 55 SR B BRI AR R A b Sk g2 g A7 i 2 o4, RIS AMEAS BRI AR 55
{Eah &G, Mo, BHPEARSSERTIRS ML, Sl aesSIlsESTH
fed, RIFHATRESHRM S ST T, (B TR RO, Bk, BT AHE £/
MRS IESD,. HEEI IR SE DML 2, PR ARSIV, LT
W31, fEtilhaisk.

Douglas O. Cook #1J. David Cummins & | TxHRE: /ML T TR, sEERFE A
WM 5 B ok 55364 T T 2R AR ELEBESE , A RIS SN RENS SCBLLL B B B AP 2 T
B SE. ©

U, ERMRFIEBREEESHR

VP2 VSN RI R W f 22 2 3 SN B R8T TR R . EE NI EY, &
BOMLRMEZ R A A B EREUGE & RSB eLE, St s BARE S S8
Rl EME, A RIGRZ M, SMIRRILE T ATA, ZRVMIR AT R BUNIRS AR T
B, HRIRAAEMAREEIML AR, NRLSMEOR TR, Ml A HRRerEH,
PARAMLER 5 HERIE B % 2t SR T8 4 S R,

(—) AXERRFZIMNERE ST EHHAR

BE/RRITHEERZRSAERH “KERIER" HER (ERkSIMLICHY o
TRl 35 SMUAFERY 10 U, X ALAGRIBFFIR B T 2% ik, B (2007)50KE £l
25 SM I 53 A 6 4251, FEBCARRE b3 H SRl 55 S RS B FEFZfl. E8kIL, PR
e, 5558 (2007) K WLAYERb AR 55 S Ml 55 5 H XU I AARSS & InCAREE . 78 (2007)



CHE PR &AFFT) 2009 4658 5 A

IR (AR IMIRIR TR M PN s TALMAY Hoff S mbbl i &0 458 V8 B T i e RURS:
YRS e ARMEDARG . FEEFURE. dEATAEE . BRZOE YAV H RS, E R, X
p (2005 )P0 RV ARAT AL 55 SR B BEAT TR, 485N IR RE, 55l
HISSHEmIRC . VR . R ARIE . AN e IR i o s 8 W B

(Z) BXRRKEIRA A EAHR

Eih, BEK (2008)0PAG “4R k55 SN —BR IR T LA & . SNk S5
BT SIS GkZ )1 (2005)PERAEARSC (IT SMuiR 55 B H AT it B KU i
HIRFZEY et IT RS AP RS BRI 3 ARIR: IRSE RS, Zrmgsh., RELC
(2007) f£ Csmibfkss SMERABAERD —SCrhEt T anfal iR BRSPS LA R oA 1 IXURs: BRI 32 R
TEHIPLEE,

(Z) XK EEAEAHAR

X2k A (2005)13 iz F i 2 A JRURE: PRl T Bk JRURE: B ARSIl A TRIF FE . XU & (2007)[3454
7 PR A AR 55 4 M AU T A1 FH 3 T AURS: PRl B B0 AUES: &2t . Wullenweber, K. , Jahner, S.,
Krcmar, H. (2008)57E 3 (< R KGR . W S5imBRIMIEFREERIR R EY —30H,
RF T 335 KA ADL S5 IRRIMEL, @t ot , KB R BIFE AT AR, RTLLRE
BIER), BATHI A 55 R Ah 0 B . WFREE B, FRokoh =R %, FHm il ae xS &
REE; MEAXREYE, flaEE, 2EERTEENS R, &a, BIES BRI
F 2 B, #EAT— TR nse AN B AR L) 5 RPLGIE L, Wullenweber, K.
Weitzel, T.(2007)BfEH (HRIBLEERMFRARMEMEBRIEMRADIMIREE) —3Cf, M
B EEST T —/> BPO RUGHER!, BFR BN, BDbrifE (LIRS 2 T 2 pnifE i e
ARG . FEad % 126 FKABE SR THOBARIT R LB, W55 Fndi s UGS 78 S ARk S5 i fe 2
RN E R, TSIk 55 AR & A Frakiym KU

(M) 3% R BERAR 5 maw 5

4l R 55 M ST D74 H KB VRS OB AR T i, ot 4% [ e M B LA RO Sl 55
SR T 9 Bifs HERRIL, FFxt & E HEE 2R Ak 5 B BT T HER. 5k
(2005) FEHMEAIRIC (IT SMIAR S B AT B B AL EERIIFZE) Fhde th & Rl AR 55 7k +F
BN Skt R SM LA I RLEE A — VR, R . RIRAE(2006), FHxfaxmlifik 555
LR AT RE BRI, 2 H i LAS S5 b 95 LI A iR KURS 4 B8 , Sl ot Je T S e
W5 HMUR A IRRC BN, FIH A Rl ek 55 SMIRT RS, AnsRsMlk 55 T8 78 KU 1
B I FHAT A I, ERE(2005)P A h, EEEIMI S G, WATH8HH EARHERTFI
MRS AR, AT SETFmEbnE e MG S BEHEFNRE S, LA —FriE IRk 55 m RO AE VRS . 32
TR S5 AT A — R AL T LA m: (1) SE8A B TR 72 R IR 5E BML T AR
WSS BERLRT s (2) WRERARSS (RRs A2 12606 2 v BRI FRESEBLRA TR B AR (3) W SKhRF5 iR
TS5 HIM S5 RED o BRAE(2008) PN A [ A LA X S L VS A E A T BN, 5 AT
AR BTt il RS 2 il TSI A L 2 05 285 75 T ) A

BN, RTETBURS . LWL IS o A i e 2 5 i IR 8 P ) 7 B4 AR




CHEPRREISIT) 2009 £ 5

4y, Hitendra Wadhwa, Roit Arora f1 Harpreet Khurana(2005)$54, *T1%&4m. %
M TR, BB RAMREXREEDN, &£ NEETRSAFEHIN (Service Level
Agreements) RZJERIZORI, Bk, REBREIMBEEMUESEXATL, EFE
E et O N A L]

A, MAFHRRGES

3 30 [ A O T 4l AR 55 S/ B IR 7 BRI A S SCRR A 1B, AT TR IAE AT e
E bR &2 wIREAT T RERIRGIFISCIEST, R T —2EMF0 5 A B IRAESE , AEBR I8 BANSE
Bk B G R IAMI SRR B T HARYE , (HEIR, AR HBLA IR — 24
e B '

VHIRER  AEBEA SRR, B AT S 25 T A el AR 55 S ML O
&, NS HERTIRE, SRikSIMIREREIPIZR, SiksIMLE SRMETEEE R
F, Grikss IR E BRI E . M H BRI E 8RS, EEEREITOR
WFIE, o itk 55 SMLAIRE STAR R B D . ORMF S AN Z Mo R e A, 2SR s R B4R
FAEAR 25 SM i an B E kol . THEoKk-F-5E5gmi, kS5 SMLr= A IBh R o, anfaffi SE BN B %
JRAR S5 IMIRI RS, BhZ 5E— RGEHIERIRI TR RAZ o HTHESE . TOUL)R Th ol B E R 55
SMELIUTG 5 F A BT RURG BORE (AL I+ . AR Bk, B Z X xRl 95 SMO B B A RETR 2
IREIFEHR, ARl 55 0 (B SRR AR I IT S floll 95 PLZAan T EA T A MR R0 WL, AABSOULAL £
XHIMIITT AR R AAEE , A5 FEATL I 3 S 2 U BLA ik 2 R R IR IR 9T .

2. HARMAE  ANIAAWHIIORE, SEMRTEEUREEF AT, BRZIEEPE
KRS SN b — e R RV IR AR SS AR EE LR BRI % , Mtk Z F
R S5SNI T IS, X R TRk 55 SN B A AR KRR ST i S OB, JEHE M iR 55 S
LA FETT WO AR R G FT Al 5 &0 LSS XA 5% [ Tk 3B 21> o e AL IXURS: F) R e 52 ]
BAR . HRTAIRFI AP T 2GR il R A XU TR B FIAR S B TERT HIIE , Xt
AR5 SMIIRBGE R A . R PP 57 . SV s BUBIHILAIRT e Lt DA anfrl iR XUS: &7 BR 4
HERIA BRI OB AR R bk, AT — A RGN B REAESE, R i 2 3of gl (ol S
JRURG: 7 BR A e 45

SWMRAZE  EWNINUBFR T EMN R L S SN B S E R Rl AR 55 S VR R
B LRfRRE, Kb DRORISHEAHEE, WA RAEE ST ARGk, WaFR
BRI . XSS R B IR & 2 [A] SC RAVIE TS . B LoRF, W9
NGRS, MAZICEENFRE ETCARLE &, RGN ZENFARE &,
TR SERNSKIERFFEARSS &, MTERFEEE REA VR D . R, tufsh Z Xof il ARk 55 S B
thifE B R, BhZ KIESHT, KERfsREXAERK.

0y g
AN - G}

52 | o Ml B RS A By LA LA R 3 2 X (o7 55 5 T PR 3RO ST, Bl 2 T T HOSARBE
I B = SR A 12 I P il R R AR =AM, R REIE— PR A 25 2 ERIEAN



CHEPRRSSHIFTY 2009 5 S

BREZSLHHABEALR, REIMBER T —ERERE, FTLABN, MERERSZH
HIAWT & R AN Rl RIS SN R R e, @Rtk 55 ML th KB B4R EiFEH R,
B, gnfelid i i gk E AN E PR e AR 55 SMURI KRR, HEsh IR E A7 R AR 55 AN e Rl ik 55 Ik Y
K, HELESHEVESHBRARKERREDLS), REFRMPFRA—KIRE.

(fEERLL. EBNRARRFER HKEXF)

F B

®
@

ARIFE XN BAARS SMIA IR R AR, AW E R 1954 48 Electric Corp. 5 Arthur
Andersen and Univac ZiTHIE B RZIRS & RIVEABAARS IMIRIRE A A AR 20 k22 70 4248
B B Aol TRRIAH REYMI LR EN B , 80 4£ARK GE 1 Xerox 7E#g/MNEE L5 H1.0 (captive center)%{E
ABLAR AR 55 SRR AL,

Deloitte(“fE%)”), FLMWARERNATF, FERFWMEAFI. DL EEREH. MH5ER. K
FEREEBSRS . KA (CRT2REMILLEF/HM) FEERRRE.

IDC, @KRFANEESA, BETLAMHERFH TSGR, BRFEDIRS SRR, 6T
ChERSIMIT DR R R FIME ) F 2 BEA 2P DR S SIML TR R .

JR3CAE “Outsourcing is the turning over to outside suppliers of work that big companies and
other institutions used to do ( or could be expecred to do ) for themselves”(Michael Corbett,
2004a),

BT A FEEE X SRS IMLE LR & AR, ANEEARA RERERBRARIZIE L, Kb
B X T &Rk %5 SN R R A A

(HEFRERYY XA hFIEME R KD &b U ES5RSIMEEAEEMAENKA,
Aurelio G. Mauri. Trust and Knowledge in the Outsourcing Relationships: The Rise of the
Virtual Company, 1999.

Federal Deposit Insurance Corporation, “Offshore Outsourcing of Data Services by Insured
Institutions and Associated Consumer Privacy Risks”, June 2004.

Bettis(1992), Lei and Hitt(1995), Quinn(1992), Gilley K. M., Rasheed(2000)%Z:45 ik 4Ma v 554y
FHNEDL SRS .

o8 Bk, EEE. SRS . EfEHSHEEREM]. A AR TR, 2008:16.
ZI0,. Hitendra Wadhwa, Rohit Arora and Haarpreet Khurana.Beyond Cost Reduction: The
Risks and Rewards of Global Services Sourcing, 2005.

S

(1]
(2]

(3]

(4]
(5]

(9]

WA - fEE T R FERHRRE M. il R ScHiRe:, 1999.

Gary Hamel, C. K. Prahalad. The Core competence of the Corporation[J]. Harvard Business
Review,1990,68 (3):79-91.

ook, EEE. SRS M. EfRES 50 EERIM]. Jb: ARIMEE, 2008:1,4.

ErI, FBIA, D525, bk S5 IMIR R RS SRERIR]. EPR25% & 1E.2007,(8):14-17.
HERS SMEIFTEH.G, hEERR R RS, PEE R TR b . o EARS IM R Rk M. i
LigEE KA AR, 2009 : 1-24.

REEA, IR AN — R BARIR S LK RFLEIM]. L. Eilgsilk# Rt , 2006:1.
Bk, FE0RF. ERRS M) BERBRITEERAS. BERIEESAR. BREREEEEHS.
E PR E AT A R . P E SR, 2005, (13):58—61.

Outsourcing in Financial Services[J]. Basel Committee on Banking Supervision. The Joint
Forum. 2005: 4.

MZBUE . ERFSML . BRI SREHIRFHMI. AL : AR iRk, 2008:78.

[10] FEDHr - 3 BES . R FHIMI]. Kb #fEFHEBOR ik, 2006.



CHEPRRSTIFT) 2009 E55 5 3

[11]
[12]
[13]

[14]
[15]
[16]
(17]
(18]
[19]

[20]

[21]
[22]
[23]
[24]
[25]
[26]
[27]
(28]
[29]
(30]
(31]
[32]
[33]

(34]
(35]

[36]

[37]

[38]
[39]

FTCH, SR BRAT AL 5 MR R AT ] . B B ARl e , 2000, (12) : 3438,

PIERE . SM SR TFH AT O TE S DA BOE BRI k23, 2004,(7):149-151.

BRAE . iRk 55 S 2 RIALA 5 BT Be K SR S Fiil—— 3 [ AR 55 MRS E [T]. B ok £243%, 2005, (6):
67-73.

. RIEYESML . BRI SR L ORE DRI EZERE4E ], sh SR 4, 2005,(11):31-33.
R, ROAE. SRR IMLH R i R ). &mtisiz, 2006,(6):20-25.

AT . b E AR ARl AR 55 B R AV AR SE MR sk ¥ 8k %R, 2007, (12):35-37.

g, EBE. RKELEEMILSHEIMIF SWOT 4#7[J]. RS H 5, 2007,(7):57-60.
BT, BRER . RIRNHERIT IR RS SMRXT CEPA BY—Sgill]]. 2EE(@FEIRHER),
2008,(3):102—120.
Venkatesan R. Strategic sourcing to make or not to make[J]. Harvard Business Review, 1992,
70(6): 97—118.

Ramy Elitzur, Anthony Wensley, “Game Theory as a Tool for Understanding Information
Services Outsourcing”, http://www.palgrave—journals.com/ cgi—taf/ Dyanpage. Taf? File
= /jit/ journal/ v12/ nl/ full/ a9900226a. html&filetype = pdf, 1997.
Vining A., Globerman S. A conceptual framewoek for understanding the outsourcing decision
[J]. European Management Journal,1999,17 (6):645~654.

Grossman G.M., Helpman E. Integration versus outsourcing in industry equilibium[J].The
Quarterly Journal of Economy, 2002,117 (1):85~120.

Wendell Jones. Offshore Outsourcing: Trends, Pitfalls, and Practices|R]. Executive Report,
Vol. 4, No. 4, from www. Cutter.com, 2003.

A, BRE=. b IMIIRIE IR ZET ] AL TR K54 GRS RH#RR) . 2005,
(1): 102-120.
Sankappanavar, Geeta. Financial Services Outsourcing: Not If, But When.Bank Technology
News; 2007, (7), Vol. 20 Issue 7, 33—38.

Cronkshaw, Nick, Shah, Martin.How to outsource financial services ax—effectively[J]. Inter
national Tax Review; 2003, (11), Vol. 14 Issue 10:12.

BRiE. ARSHMRENH. MR RSV EBZBHRANKEI]. LM, 2007,(1):212-214.

A SRk S SNBSS drE 4xml, 2007,225(8):56—58.

FE RS IMBRI LT . PN s THAIMI. AL AL stk it , 2007 .

X Al BT Il 5 Y MR g 5 US43 #TLT]. Ak 5 2245, 2005, (10) : 5253,

i, MG . BT AU P il AR 55 SM L SR e T ] TP+ S5 R, 2008, (8) : 94-99.

FRZ I IT SMIAR S5 B Hoph Aot B2 XU HLBERIRIEFE D] . 3K A B K %2, 2005 .

XA AV AE B ARG S IR S5 IMI R B BERF LT ] S5 5T, 2005, (2) : 180—183.

XM . Ak 55 SN B REE R ZE[D]. Kk : RALM A K%, 2007 .

Wullenweber, K. , Jahner, S., Krcmar, H. .Relational risk mitigation: the relationship
approach to mitigating risks in business process outsourcing 2008 41st Annual Hawaii Interna
tional Conference on System Sciences, 7—10 Jan. 2008 , Waikoloa, HI, USA.
Wullenweber, K. ,Weitzel, T..An empirical exploration of how process standardization reduces
outsourcing risksProceedings of the 40th Annual Hawaii International Conference on System
Sciences, 2007.

Bk, xRk, kSN (L] BERBITHEER RS, ERFIERESAS. ERREEE
Bihs. EFRERRITHA IR, T E 4Rk, 2005, (14):59-61.

EIRE . ks SMDRE B 5K ], AR LT A B, 2005, (5): 136—138.

Bkt . o E R T L S5 SN AR AT ]. 215 (R, 2008, (2): 81-85.

(T# %52 ®)



CHE PR S HIZEY 2009 4E55 5 #A

[9] Tversky, Amos, and Daniel Kahneman (1981), The Framing of Decisions and the Psychology of
Choice, Science 211, 453—458.

[10] Tversky, Amos, and Daniel Kahneman (1992), Advances in Prospect Theory: Cumulative
Representation of Uncertainty,Journal of Risk and Uncertainty 5, 297—-323.

[11] B%%E, Fokz. pEEW “CEBR BISEUEs#lI]. &R, 2001, (7).

[12] #54kA: , HpAE . S TUE S T8 0 G flmdF i SSIERFZE ] 1 TR, 2003, (5).

[13] EFE£A4,NEE. Irhiles. Wisksh SEREEHEI]. 2505, 2004, (10).

(14]  5k& . AEBMESR A T AIXES fRAr 5 PPt BEprgEl)]. & BRI, 2004, (12).

[15] B, & 5B TRl IRk St FRVAL BB 8 s B[ T]. A B EFE , 2005, (3).

[16] U, TG BREITH. SR 55 UrisI]. M2 @5, 2005, (11).

(171 fard , & A A Lo B Boft 8 e 8 2 H sk he i (], B BB #4441 , 2006, (12).

The Risk Preference of Medium and Small Investors
under the Different Market Condition

JI Shang-zhou

Abstract:according to the expected utility theory the risk preference of different investors can be divided
into risk aversion, risk neutral and risk seeking. In the prospect theory the risk preference is described as
loss aversion. According to the empirical study on the risk preference of medium and small investors in
Chinese A share market we find the risk preference of medium and small investors is affected by their gain
or loss. The investors are risk seeking when they have a gain and are risk neutral when they have a loss. The
medium and small investors in A market are not loss aversion defined in prospect theory.

Key words:medium and small investors; risk aversion; risk neutral; risk seeking
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A Literature Survey of Financial Services Outsourcing

WU Guo-xin GAO Chang-chun

Abstract:In recent years, services outsourcing is a hot topic,and has been studied by domestic and foreign
scholars from different perspectives, but the research on financial services outsourcing is less. In this
paper, the results of research on financial services outsourcing are reviewed. Various theories for financial
services outsourcing explanation are introduced. An evaluation on financial services outsourcing is pro-
vided from the research subjects, research perspective and research methods. Finally, the future prospects
for research have been put forward.

Key words:financial services outsourcing; services outsourcing; risk management



