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Research on the Ecosystem of Service Outsourcing Using
Agent-based Computational Model

WU Guo-xin YU Yu-xing

Abstract: Through the study of the domestic and foreign research literature, we found there is lack study
on ACM method-based service outsourcing industry from the ecosystem angle of view. This paper first
reviews the theoretical basis of service outsourcing, service outsourcing development, application of ACM
method and the research of ecosystem angle of view four aspects, then systematic elaborated the major
points of service outsourcing ecosystem, and give the evaluation from the aspects of research content,
angle of view and technique and so on. Finally we prospect the research perspective.

Key words: service outsourcing; ecosystem; agent-based computational model
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