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Social Capital, Moral Capital and the Stable Relationship between Partners:
Based on the View of Customers of Multinational Management Consulting
Services Companies in China

WEN Zhi-Lin WANG Miao

Abstract: This paper introduces the element of moral capital into maintenance of the relationship between social
capital and customer stability and then investigates moral capital’s performance. This paper combines theoretical
and empirical study and then finds that corporate social capital and moral capital have a positive effect on
maintaining the customer relationship stability; corporate moral capital has a positive effect on social capital and
has a regulating effect between social capital and maintaining the customer relationship stability. The main practical
contribution of the article is that it’s a warning to those large enterprises with extensive social resources that must
focus on their moral and ethical development and social responsibility.

Keywords: stable relationship; social capital; moral capital
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A Discussion on the Utilization of FTA Rules of Origin in
China (Shanghai) Pilot Free Trade Zone

LILi

Abstract: China (Shanghai) Free Trade Zone is the newest model of customs special supervision zone in China,
to provide the best trade facilitation policy. As the free trade agreements do not mention whether the FTA rules of
origin could be used in a customs special supervision zone, so far enterprises in those zones cannot truly enjoy the
tariff concession benefits. It does not only impede the enthusiasm of those enterprises to buy domestic materials,
but also decreases its attraction capability of foreign investment. This paper proposes that relating regulations and
policies should be established and issued as soon as possible, in order to make traders in China (Shanghai) Free
Trade Zone obtain export tax withdrawal, import tariff concession benefits. Those policies will meanwhile assist the
establishment and construction of Shanghai International Trade Center.

Key words: China (Shanghai) Free Trade Zone; rules of origin; customs special supervision zone
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