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Research on Competitive Factors among IT Outsourcing Providers

LI Zhu—ning WU Guo—xin CHEN Jun-li ZHAO Chun-yang

Abstract: This paper studies the competitive relationship between the information technology outsourcing
providers, assuming that information technology outsourcing provider competitive factors, on the basis of
investigation and research to obtain a large amount of data. The empirical study finds the conclusion through the
quantitative model: the higher of information technology outsourcing provider application level, the higher of
information resources organization and management level, the higher of efficiency of management, the higher of
talent introduction of investment, the greater the process control ability stronger, and the higher the brand awareness,
the more competitive an information technology outsourcing provider is.

Key words: provider; information technology outsourcing; competitiveness
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